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The United States Department of Agriculture (USDA), Agricultural Marketing Service (AMS), offers an
alternative to end product inspection and grading for dairy products bearing official identification.

All products that can be evaluated under a:

! U.S. Grade Standard
! U.S. specification
! A Dairy Division validated commercial specification

and that are processed using a verified and audited QUALITY MANAGEMENT SYSTEM 
can be OFFICIALLY IDENTIFIED with an appropriate shield without end product inspection.
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EVERYONE BENEFITS

+ Uniform, high quality, wholesome dairy products

+ Consistent taste, feel, color and appearance of product

+ Approved, documented quality assurance system

+ Process audit verified

+ Customer-focused approach

+ Products shipped without end product evaluation of each lot

+   USDA identification on package

A processor’s aid to marketing
A buyer’s aid to value

A consumer’s guide to quality



Agricultural Marketing Service

Dairy Programs

Grading Branch

Washington Office

USDA/AMS
Dairy Programs
Dairy Grading Branch
Stop 0230,
Room 2746-S
1400 Independence Avenue SW
Washington, D.C. 20250-0230
Telephone 202-720-3171
Fax 202-720-2643
E-Mail    Duane.Spomer@usda.gov

National Field Office

Dairy Grading Branch, 
Dairy Programs
AMS, USDA
Building A, Suite 370
800 Roosevelt Rd.
Glen Ellyn, IL 60137
Telephone 630-790-6920
Fax 630-790-6948
E-Mail   Ken.Vorgert@usda.gov

The United States Department of Agriculture (USDA) prohibits discrimination in all its programs and
activities on the basis of race, color, national origin, gender, religion, age, disability, sexual orientations,
marital or family status, political beliefs, parental status, or protected genetic information.  (Not all
prohibited bases apply to all programs.)  Persons with disabilities who require alternative means for
communications of program information (Braille, large print, audiotape, etc.) Should contact USDA’s
TARGET Center at 202-720-2600 (voice and TDD).

To file a complaint of discrimination, write the USDA Director, Office of Civil Rights, Room 326-W,
Whitten Building, 1400 Independence Avenue SW, Washington, DC 20250-9410, or call 202-720-5964
(voice and TDD). USDA is an equal opportunity provider and employer.
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